
Alex Whitehead, Becon Health 
This is My Story 

 
I’m the Co-Founder and CEO of a health tech startup – Becon Health, and I’m also a psychologist by trade, and run 
Be Psyched - a group psychology practice. I’ve been in Townsville going on six years. (Before that I was living and 
working abroad and before that, in Brisbane.) 
 
 
How I started my business … 
 
Becon Health began as an idea in late 2016. As part of our psychology practice, we were noticing more and more 
people travel from Ayr and Charters Towers to us in Townsville to access support. It didn’t feel quite right – while 
we were very happy to support them, we couldn’t help but think it should be easier.  
 
So we investigated doing video sessions over Skype, and it was a bit of a nightmare actually from a business 
perspective and lots of administration was involved. So that just wasn’t going to work for our practice. 
 
But we still wanted to open up access to healthcare, and so we applied for a grant through the Advance QLD 
initiative, and we awarded that. This helped us develop our own online platform that automates all of the things 
we struggled with like making bookings, taking payments, and conducting the actual video sessions. Essentially 
making the entire process simple.   
 
 
How my business has grown and changed … 
 
And now, Becon Health has totally morphed is to something much more grand. We’re now empowering other 
health professionals to grow their business, and allowing them to work differently and reach wider markets via 
online services. This is especially important for places like Townsville, where we need to reach larger audiences so 
that our businesses are robust.  
 
 
I’m a member of the Townsville Chamber because … 
 
In the early days, upon my arrival to Townsville, I joined the Chamber to simply be connected to other people. I 
knew no one. I needed to start building up my support network and in business, absolutely everything is about 
having strong relationships with other. I still remember my first Chamber Coffee, and making a business deal 
almost accidentally. I thought that was pretty good! 
 
Now, I rely on the Chamber to keep me informed of the important things that are occurring in Townsville. But for 
the most part, it’s still being connected to a likeminded community. Running a business is hard work – we all need 
support from each other. It’s a very humbling experience when we’re able to help someone out without any 
expectation that we’ll get something out of it.   
 
 
Where my business is heading … 
 
We’ve very recently been awarded an Ignite Ideas grant which will help us scale Becon Health, and attract private 
investment with the game plan being to reach markets outside of Australia – starting with the USA. 
 
 
My advice for up and coming entrepreneurs … 
 
Surround yourself with the people who get it.  Ask for support, but not only that, try to contribute to the 
community by asking people genuinely what you can do to support them as well.  Some people might not know 
the answer to that question but I think if you can be really genuine in establishing that relationship, they’ll 
certainly appreciate it. 

 

https://beconhealth.com/
https://bepsyched.com.au/

